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Regional Offices:  Scotland  l North West  

ISO 9001 POLICY 

 

It is the policy of Sportsafe uk Ltd to ensure that the products and the services that we supply always aim 
to achieve the highest quality. This will be achieved by continuously looking to improve our quality by 
constantly assessing areas in which we can improve. Through the vigilance of our colleagues, customer 
feedback, industry improvements and establishing challenging objectives we will always look for new 
ways to improve our customers & our colleagues satisfactions. It is the core belief of the company that 
by working together, we can improve. 

Our core objectives for improving quality are as follows: 

• Using all resources available to help grow the organisation, including memberships we are part 
of. 

• Comply with all legal and industrial specification, requirements and applicable standards 
including ISO 9001:2015, ISO14001:2015 and ISO 45001:2018. 

• Utilise the Integrated management system (IMS) and set quality objectives that allow continual 
growth and improvement within Sportsafe. 

• Identify actions to be addressed during annual management reviews meetings to allow for the 
continual improvement of our Integrated Management System. 

• Striving to achieve complete customer satisfaction to secure long-term relationships with our 
clients to enhance and secure the company’s future. 

Approved 

 

Alex Wilkins 

Managing Director 
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